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December 23, 1982

American Motors Corporation
Owner Relations

14250 Plymouth Road

Dotroit Michigan 48232

e would like to express our extreme dissatisfaction with
the design of the 1981 6 cylinder Concord. The plastic valve cover,
which necegsitates the use of only two bolts with negligible assembly
torque, does not seal. Furthermore, there does not seem to be a
metal valve cover which could be used in place of the plastie,
because the shape of the engine block was changed along with the
change from metel to plastic in 1981

Our mechanic refused to even look into the problem, since
he already ha: tried to fix one Concord witk plastic valve cover
which bas an urcorrectable leskage problem. We have worked on this
seal ourselves a total of four times within the last two months,
unsuccessfully.

Please be advised that we plan to take our buciness elsevheve.

This AMC low quality design i: intolerable.

Sincerely,

maq,/@?e

Mr. and Mrs. Thomas P. Book
63 E. 27th
Hutchinson, Kansas 67501
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738 Janice Ave.
Lockport, IL 60441
(815) 838 0082

October 11, 1983

American Motors Corp
Owners Relations
14250 Plymouth Rd.
Detroit, ML 48232

Dear Correspondent:

In February, 1981, I purchased a 6 cylinder Concord. I have been satisficd
with the car and would consider buying another AMC car inm the near future.

My one big complaint is the faulty valve cover. I understand the valve
cover is molded out of some form of plastic or synthetic and that the cover
nas a teadency to warp.

I bought the car at Matson AMC dealership in Wheaton, Illinois. The cover
leaked from the beginning and I took it back to Matsom Motors under the
rarrantee. After a short period of time, it leaked again. I took it back
sgain to Matson Motors and paid to have it fixed along with other periodic
maintenance work. After a very short time it leaked again. I didn't like
ic but I felt I could live with it adding oil when needed.

Now the oil is leaking much worse and is running down on the manifold causing
a bad smell and also smoke. I feel this could be a safety hazard. I feel
that the engineering change from metal to plastic and the problem it is
causing should be corrected at the expense of AMC at an AMC dealer.

Please reply with an answer or solution to this problem.

Sincerely,
gﬂ,;//»/%wf—/
Ralph Green
2
(AN
%
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A sorvipe:

willism E. Lewis
Bt. 3, Box 165-B
Pensacola, FL 32514
March 12, 1583

Azericap Motors Corporation
Owner Relations

14250 Plymouth Road
Detroit, Michigan 48232

sire,
If this isn't the proper department for this letter please forvard.

I bave owned several AMC automobiler i3 the past. I received bdetter
service froz thex than any of the Ford, GMC or Crysler products 1 have
owned. However, I do have & complaint about the 1981 Conzoid I now own,
I bavea't found a mechanic with the azswur yet, even AMC dealerships. I
bave gone to Don Dawson AMy here in Pensacola several times. They even
went 80 far as to replace the cover cne time,

I an retirec from the quality coatrol dnpa.-tunt of The Monsanto Company
here in P 1a. When to use

Tydyz resin to mold valve coveix T questioned it. I said then that nylom
(evon if it is "reinforcedn with clay) will begin to warp and flex when
exposed %0 tremendous heat. Munagezmont told me bBoth cozmpanies had tested
4t extensively and there were no problems.

I still say it isn’t working. Not only did AMC make the covers of nylon,
they are anchored with only two bolts (in the center of the cover) which
:iows more warping. They use a sealer instead of a gasket. Now when the
angine gets hot the sealer becczas €0ft and plyable and the cover degins
to warp, Combine this with the pressure caused by the two anchor bolts
and the cover “chews" its way to the engine block. Of course the oil then
starts to pour out. I am thea snelling oil (from
the hot exhaust mannifold) and adding at least one quart of o1l each five
bundred miles. This not only is nauseous and expensive, it could de a
fire hazzard,

Hay I suggest anchor poiuts around the edge of the cover (instead of the
twe in the center) and us:ng a gasket. If this fails please g0 dack to
metal covers even if it is a loss tG Moncanto. The gasoline saved by the
lighter weight cover 1s more than off-set dy tke oil wasted when you
can't stop the cover from leaking.

%.
Bt. 3, Box 165-B 6\‘,7
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J.A. Lowney
82 Brooklield avenue
Glen Rock, NJ 07452

Ameri :an Motors Sales Corp.
14250 Plymcuth Road
Detrcit, Michigan 48232

ATTN: Owner Relations
A PLEA FOR HELP!

On February 28,1981, I purchased a 2 door AMC Concord D.L.
from Kosco AMC/Jeep/Renault 633 Route 17 South, Paramus, NJ

Initially, I have been extremely happy with my 2MC's per-~
formance as to riding, handling and gas consumption ( 22 city &
27 highway) and considered puxchasing an AMC for my daughtes
Unfortunately, a defect Irightened me, so we had to settle for
a foreign car.

AMC and I are having a problem!

AMC has a problen because and in spite of the fact I think
my Concord is terrific as to performance and styling, I simply
cannot consider the purchase of another AMC car nor could ¥
recommend it to scmeone else.

I have a problem because my driveway is being coated with
oil because of a fault in the valve-head cover seal. The problém
Ident in May 198l at which time the valve head cover

was resealed by Kosco under warranty.

On April 18,1982 with 10,000 miles on the car and leak
still evident, returned the car to Kosco, Paramus and was ad-
vised that the condition was no longer uner warranty. OnApril 21,
I contacted regional service representative, Mr. Fred Kodell,
White Plains, NY, who was kind enough to arrange for installation
of 3 new valve cover in Mpril '82.

Problem still evident and again Mr. Kodell arranged for
replacement of cover on August '82.

Even though I lost time from work and had to be without
a ocar while at the dealer, I remained patient.

[~
%
%




-2

.afortunately, oil continues to cover my driveway (current

.Je is_16.000. While I most recently returned car to Kosco for
.ook-see,“was advised that 'this is a common problem and all
cars leak’ My efforts to obtain the advice of Mr. Kodell have

gone unanswered. Left my name and number for him to call on three.
- oo T AT Tm TRl ST T To cans om ree

occasions.

—_——

Obviously, I either bave a lemon or there is a serious

fault in the design ,and local service (Kosco) is unable to corsect
problem.

Although I think the car is great, T do feel the particular
problem negates the value.

I would n_?t: be happy if I had to arrange for repairs locally
and paid out ofrpocket,no would I be interested in making another
excursion, a run around, Kosco. Obviously XKosco, Paramus does
not have the expertise or the equipment to correct the condition,

I would appreciate any assistance you can provide to correct
the situation.

er; ly yours,

J.A. Lowney ;

82 Brookfield Avenue
Glen Rock, NJ 07452

Oct. 25,196
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An Motors Sales Corp 25 oy, B8
ons

Grend Forks AFB, North Dakota 53205

ReZ; Out of Warrenty Claim
Dear Mr Kenncth L. Davis,

This 2s an out-of- clain to red me for repeirs done to my 2982/AMC
Concoxd Wagen on 25 Nov 83. The work involve wes applying another application of
8ilicon gel for & leakdng oil valve covdr. The reason and Jjustification for &
clain is because the cover was installed back in 09 May ! ,me:mn;.gssozum
ailes of driving. !wlmuuwthemm( . This I had ¢o bear
the expanse, out of xy pockst, because my warranty u;ﬂ:admwwa.z
Zeel I should be reimburse decauss xy cu-nnlyhnlo.lﬁlun.wmtvjm

expired this month and the work was mtmwtbdm‘!i‘my&:.xzedmm
cozp should seriously comsider xy claim, Enclosed are warranty claim on work dops
9 May 83 and xy most recent paid work order. Amount of claim, $43.50

I xemain.
sincerely,

R 4
Denver S. Bullaxi, TSgt, USAP




ot W. P. TIPPETT
:e W, Paul Tippett RUS U
aerican Motors Corp. MAY 21 1884
27777 Franklin Rd.
Southfield, Mich, 48034

5-18-84
Dear Mr, W, Paul Tippett,

I own a 1981 AMC Concord Station Wagon that I purchased from my father
when it was one year old. My !'ﬁ’%er mgz: the car brand new,
i o,

1 have been very unhappy with the quality of this vehicle. I have only
32,500 miles on this car and I have had to replace the master brake
cylinder, repair the radiator, replace the padded steering wheel, and
try to repair valve cover oil leaks,

It is this major defect of valve cover oil leaks in your automobile
that prompts me to wWrite you. My father had these oil leaks by the
valve cover when he owned the car new. He had the oil cover seal
repaired many times without success. He finally had a new valve cover
Put on as was suggested by AMC but that failed also. This new cover
had three small dots on it indicuting this was the new corrected design
o repair these valve cover oil leaks, but the oil leaks continued.
Jnfortunately I do not have the repair receipts from my father. I do
however have all of my receipts in trying to ger this irritating problem
repaired, and these recelpts are atrtached,

The AMC dealer who has been working on this valve cover oil leak can
not properly seal the cover. I still have valve cover ofl leaks even
after my S5-10-84 vepair work. It is not the fawlt of thiz dealer; as
many different AMC dealers have tried o repcir this seal and failed,
The oil leak is obvicusly a major manufacture defect,

There is not an AMC dealer in my home town of McHenry, 111, so besides
the major exp lami to ly have this Taxr in the
shop teing worked on time and again for the same problem is quive an
inconvenience for my family.

Can you please advise on how 1 can have this manufacture defect of oil
leaks coming from the valve cover repaized correctly for the last time.
Can 1 expect compensation for past repair expenses that 1 should heve
not incurred if this manufacture defect was not in the design?

1 anxiously wait for your reply.

Ut T Muoeiran,

%
Vincent A. Giacomin 2N
s
%3

Regards,

4913 Bromley Drive
McHenry, 111 60050
815-385-8575

ce Roger Foss=Chicego Zone Mgr,
Anderson Motors-Crystal Lake w,
7,
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June 25, 1985

Detroit, Michigan 48232
AT7N: Owner Helations
Gentlemens

I have a problem with my 1961 Concoxd S/W that I feel should be Tescived.
The probler is a valve cover that leaks, The car is a 1981 AMC S/W
#1AMCAO-B79BI1 73495,

I purchased the car through Buran AMC in Jamuary of 1982, It vas a used
factory car. Mileage at time of purchase was 18,011,

The sexvice or warranty Yecords show that the car was in for service on
5-19-81 (4 months in sexvice) for a leaky valve cover, I assume the
covez' was replaced, WarTanty claim CL31906 is not clear om this point.

feer purchasing the car, the oil lezk becaze noticeable due to the large
syo‘. on zy garage floor.

On 8-23-82, at 25,095 miles, I bad a new valve cover installed at Leader
AMS (now James AMC) BO13730 at a cost of $77.93, Not long aftex, the
leak began again. At this time I decided that it was cheaper to

041 than 0 Xeep putting on new valve covers. At the rate of installing
covers to leaks I would have to put one on every 1C,000 miles.

On 6=18-86 I spoke to a factory rerresentative mamcd Elando Kaxmett (2
spelling). To say thzt she was helpful would de a gross understatement,
mlcmdgatmdbummtntqmmMInga.l.bont‘oj.ooo
miles, I vas outside of the warranty on parts, I an not claiming a

defective part, Whet I am claiming is that this manner of installing the
valve covur is 2 design defect, If I put on a new valve cover evexry

10,000 miles, they would still leak! Using a xastic instead of bolting
the cover was not a very good method as faxr as the customer is concerned.

I would like this matter trought to the attentlon of someone who would

take the troudle to remedy this problam. A problem that I honestly feel

1s ANC's=-not mine.

Sincerely, !
3 Z(/Iﬁldéu

L.A. Haxilton
4414 ¥, Leland Ave. %
Chicagn, TL 60630 s

312-545-0257 4
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M=, Joseph E, Cappy
tive V.P, & C.0,0. American Motots
14250 Plymouth Road
Detroit, Michigan 48232

Deax Mx. Coppy,

ptenber 1, 1986 \.‘QJ‘

.

I bring this letter to your attention J_Lm.get.mg nowhexe with your

¥y problem is the cylinder head cover on élsmmg:cmms/ua.zz.
Accarding to the code numbers on the block, the car’ias made on Jamuary 13th,
198!  The serial mumber is 1AMCAO-B79BK173495.

On June 15, 1986 T called the factory representative, an Elando Karnett(?).
I explained the rroblem and advised ber that thexs had been two Teplacenent
covers installed and the leak was still there, I got nowhere with the young
lady. All she could tell ne was that the car was out of waxxanty,

I then wrote "Owner Relations” in Detroit, Aftexr a delay of five weeks, I
Tecelved the worst public relations letter that I have eve: seen in all of
Ry business experience. After writing a well-
the problem and the steps taken to corzect it, your Omu m;tiau departaent
answered with a form letter. The Teason for the form letter, accoxding o
your D.Y, Walker, was to “promptly” handle my "request”. After 5 weeks!

I was requested to 2gain recontact the Regiomal representative, No tbanks!
I've already been that route.

As T tried o explain to both of these peorle, this is not a product failwxe,
which ordinarily places 1t outside most warranties. This is a design defect,
and should be your responsidility, not the buyers:

It seexs strange to me, that a company as large as yours should “stcnewall”
2 customer in this mamner on a problen your engineering depariment was well
awmof!‘orumtue Wby is it that your Reglonal office as well as your
4n Detreit are unaware of your Information
Sexvice lmuetin IJGE, which covers the probdlen I've been coaplaining about?

¥r, &m,ucoo I'm sure you have better things to do than listen to
conplaints from irate customers, All I ask of you is that whomever you pass
this letter off to, that they do something about it. Flsase--no acre form
Tettars! 3

They axe

Sincerely,

L il

4418 W, Leland Cé\
Chicago, IL 60630 ":.1
(312)55-0257 @




1545 Passaic Place
North Brumswick, New Jersey 02902
July 9, 1985

American Motors Corporation
24250 Plymouth Road
Detroit, Michigan 48232

Att: Barry Hallen, Manager, Owaer Relations Service
Re: lﬂ DL, CQRCOPD RAGON

Gentlemen:

In March, 1981 I purhcased a new DL Concord Wagon from Sicora Motors, 541
Somerset Street, Somerset, New Jereey 08873

From day one we had an oil leak problem =y garage was conStantly laden with the
cil requiring constant clean-up and replenmishing of the oil supply. AS you can
see dating back to 1981 we had the car in mumerocus times in hope of this
problem taken care of. But, unfortunately the cil leak kept getting worse and they
kept saying there wasnothing more that they could do that many of the AMC's"Leak
0il"! This problem has been costly and very distressing to say the least.

The most recent servidng was on May 1, 1985 for ouwr 35,000 servicing and they said
they werenjt able to do anything about it except perhaps to put on a "new valye cover
that ‘lust came in". I said okay, do so. The next day they installed the new valve
cover ‘and gave me a new bill for $70.06!

T feel this cost should have been absorbed by them since they never fixed it when it
sa: still in warrantee. They said no they could not do so and if I wanted to take my
car home of course I would have to pay this sum which I did under protest.

To add insult to injury after paying $227.50 for the servicing AIL had trouble getting
the car started each morning. Upon phoning they said well it probably is a *chokk>
adjustmer’ =4 to bring it in.

Gentleuen, 1 Nutritional and all tiis time away from my
office has -~ yandawanﬁ.ngwsaytheleut. Nevertheless I took the car
in for this & ‘at and also to have a new seat belt (passenger side) installed as

it hed broken Some time ago. Well, I am enclosing copy of this bill too showing that
they charged $45.51 for the new belt and $3L. for the Jzbor to put the belt one

I know one should be tempted to just chuck it up o frustrating relations with an
auto company but, mkuzdeuvithmmcwylfmummdnththm
financial and emotional abuse I was being subjected to. As you can see we have had
our car in regularly for all servicing per your book and these two problems really should

-' not be borne by us. Sicora says they will mot bear the cost that they are both AMC
problems.
T am ing in the hope that, although you camnot reimburse me for the time
' » b2 reimbursed for the Valve cover repair of $70.06
) st of $L5.51 and $34.00 to install it. $79.
TOTAL: Fe57 ('J
1 £
o




—
-

I am the only one driving this car so it is not abused, it is servicsd pro
and both these problems are, it would seem defects in your mamufactuing process.

As you can see, I wrote to my local District in the hope of resolving at least the
valve cover problem. His reply is truly an insult to my intelligence (copy attached)
Naturally parts will fail, but from the first week on???

I am therefore, at the suggestion of my atiorney writing to you to aprise you of
what has been happening. He said it is the proper route to follow before I take any
legal action., I am not a trouble maker but I do not like to be taken for some
ldnd of naive fool. I have two other cars and none of tiis has ever happened with
them. I spezk at many functions and meet many people in both my health and writing
circles and it seems I shall have no alternative but to spread the word about AMC'S
inability or perhaps I should say unwil to resolve p with their
customers.,

I*ve been reading in the papers of AMC's problems. Perhaps improving both product

and customer relations might be the secret to regainginke reputation and credibdility

AMC once enjoyed in this area.

I trust you will review carefully all the invoices and papers attached and will

forward a check in the amount requested. I truly do mot wish to inititai: legal .
proceddings and hope your reply will avert my having to do so.

T shall look forward, most eagerly to your early reply.

Thank you for your courtesy and cooperation in this metter.

Very truly yows,

Pto eapinses) @ Hsock
MBS, LAWRENCE A, HIRSCH 1
Aty 9 invoices k

1 letter from W. Marc Yakubosky
AMC Owner Relations Analyst

ce: Paul Tippett, chas.man of the Board
Southfield,

, Mi.
Jerry Sloan, Vice President of Public Relations
Jose Dedeurwaerder, President

D. Rubin, Esq.
Certified: R.R.R.Re
P.Se Should wish to reach me by phone my numbers are: 201-2L9-5607
o ‘business:201-846-0680
)
e
g
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Addendum to Jetter of Julv 9, 1985 American Motors Corporation

on reviewing our bills my husband and I compared the actual items against the recommendations
an the Owner's Book and find the following:

For our 6 Cylinder car recommendations were for replacement of oil filters at 5,000, 12,500,
20,000 27,500, 25,000

Ityou\d.’lllookatmx-hd.usyou\duseethatm9/2|/31mages,066vegutmmta-
7,488

-6/3/72 . RS -

n5/1/85 " 35,202" "

So as you can see early on they were replacing our oil filters far more fregquently thatn the
bock recommends and also we were geiting 5 Qts of oil more than recommended. In between we were
getting oil too as we had it checked and it was almost always "low"!

Additionally regarding PC VALVES on 9/21/82 at 5,066 they installed a PC VALVE
on 6/8/82 at 10,219 they instaned a rc VALV‘
on 10/10/8L at 29,428
on 5/1/85 at 35,202 = - ""(tbd.swa:a
$227.50 servieing!
then sgain on 7/3/85 &t 36,336 they again instelled a PC VALVE
c&use despite paying the $70.06 for & new Valve cove
havinganewPCVALVEminen5/1/85we STIIL
IEAXED OIL BADLY.

do believe they finally have repaired it properly because it does not seems to be leaking oil
mmmmcsmcsrtm:m:cm..
You will have to admit we have amount of both in monies and time
to have a situation remedied which WAS :m CUR FAULT. Sicora told us this was a very common
.problem with a1l the AMC cars and I do not feel we should be the vietim of an AMC problem. We
‘bought, this car in good faith and have had nothing but aggravation.

I am looking forward to a fair review by you and an equally fair and equitable refund check to
cover our expenses to get the car fixed properly.

(/b)m- ';fdm_d.c.& 173 WM«L
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l January 5. 1983

F. ¥

3r Relations

50 Plymouth Rd.
it MI 48232

r Sizr,

I purchased a 1981 Concord 4~door wagan f£rom Bob
i$ AMC,35200 Grang River, Favmington Hills MI, on
ary 6, 1981. The vehicle number is 1 AMCAOSSxBK115135.

MRENTY WORK ISTORY-
. The car was delivered with defects around the drivers

door. It was returned for repairs on 4~24~8l but the
dealer did not do the work.

E. ©0il Teak

-~ took the car in 4~21-81 to repair the leak but
H was not vepaired properly.
was brought back 12-22-81 and was told it needed
parts and we would be notified when the parts came i
We were never notified, the oil still lcaks.

€. Exhaust leak same responsc as above.

' D. Poor air conditioning performance.
I paid $700.00 for the air conditioner ar it doesn’t

cool my ca.
e took it 4-24-81 and was told it was normal.

Your normal air conditioning equipment for my car
is not adegquate.

P

L

Fl




| DETSOI .iCH, 382
Pr-ne 36580

ntioned problems were present and brought to

ttention of Grosse Pointe AMC, 18201 Mack Ave, Detroit
48236, and also to Bob Saks AMC, while still under

iz:ency. Just because certain items were ignored and/or

ot fixed properly does not relieve AMi of their obligations.

l Although this car 4s almost two years old, the above

l Your help in clearing up these problems would
areatly appreciated.

Alvan F. Lorrabee
21231 Kenmore .
Harper Wonds, MI 48225

closed carbon copies of warventy work sheets

im

Lt
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February 1, 1984

American Motors Sales Corp.
Detroit, Mich.

Atta: Owaer Relatioms:
To whom i: ..y comcern:

I va a AMC 1981 Concord Statiom Wagom, whick I am very
Pleased with, except for one very disturbing protlem.

A8 you can see froxz the enclosed two bills; at speedoxmeter
reading 15972, the car had a bad valve cover leak, due to the
fact that it is made of plastic and cannot seal properly. I had
1t resealed at a cost of $37.15. At speednzmeter reading 28941
t?eeigmezlea}; occurred again, and I had it resealed at a cost
of $%0.32.

If I ar going to have this agravauing leak every 15000 wiles
I judre it to be an enpineering fault or material use zisjudge-
=ent on AMC*s part,

This is Ty first ANC cor and never in ry long experience of
car owaerships have I experienced 2 prollex suc! as this,

As I mentioned hefore, I like this car very wach. It is
szooth riding and grod looliing, bdut I will thin! twice defore I
would buy another AMC vehicle, unless I felt satlisfied that vour
company would assume some liability for vhat sesms to be a desipgn
weakness.

Woen you respond to this letter please return the two en-
closed bills,

Yours trzly, ~
,‘,or«;e[( Focko

George A. Leuchs
Rt. 3, T0x 477, Lot 41
Lake, Florida, 32659

Lady
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Aneriean #o" rs Corvoration
27777 Frant Ro2*
Southfield, .& 48034

Attention: Jogse J Deduerwaerder, President

Tear ‘r. Deduerwaerders

‘e purch.sed a 1981 Concord LL in ALmrt 195'
.Aentification number 1A11CACBE: 5'
through military sales in Ge:
Beans, your selling cdealer i T

or thig car because we thought A2 was 2  ipular car so that

it would not be hard to gZet parts an® cervice anywhere tle

Army sent us. It appears we were wrong.

2t Fro¢

The problem with the car is the valve cover. It is pare of
plastic, has no sice bolts tu hilp ceal tne oil in, and has
no gasket ( a silicon sealent mwst b used)

Our car has had a very slight oil le: ‘T oover a year.
We checked with all the sarages i: Le 1le onl: to fias
one place that gives a guaranies on 2.. their work,
10413 not touch our car because they said it -
fixed. The ANC Jeep dealer will enly sor: on
further checking we found a repriadle aechanisa.

“hen the mechanic vent to replace the seaient 2round the
valve cover, he discovered ‘c}‘» valve cover was cracked. e
fiterplassed the broken valve cover 2n <he mecha; .z put the
car back together until he could lotate ¢ part, costing
352, After - trying for 2 weeks (with us :isin3 @ quart of oil
every other ¢ay). ne still corlin®t got the nert. I hav
to call long-2istance to Holicay ctors in Atlantic cit: W
to get the part, cocting $30 for the part That tuok 2
more weeks. The mechanic ther re the whole iob putting
the new instructions, costing
another $42. The car still uset a quart of cil in &4 days
Because of a high hospital till, we couldn't afford to nut
the car back in the garage. rechenic, knowing this, ¢id
the car for the third time at hig own erpense even though
he had told us that he couldn't guarantee his work. e~
think you should reimburse hir for his troudles, which is 238.
Roshong's Gulf

kwy 171 North
Leesville, Lf 71446
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’on the car.

Ja ¥nev to call Holiday Motors tecavse they have orderes
ever i* took ther 6 weeXs to ge*

T reing to s2tl

Marld at leost havz the parts

only two ysars ol
where we can zet

' .2 J Deduerwaerde;
a2
r 23, 1983

1e glowed the leak covm some on the thiré try.
+ i1l pushes out a guart in less than 2 eeks.
he oil rurs dovn on the manifold and snokes all the tima.
mives off 2 territle small. y
rK DluZse
~he reason for our cost at 342 and the.actyal job i 438
is we have seen irying to get yovr air conditioner fixec
The belt will not stay tighten.

+0 Army lezel service.

L. .incerely,

Glar

Goorre “laderd

ce George A. Maddoxy
vP.

Roy C. Lunn;
James L. Tolley:

[
car fived

I ron 2

O

@y to got 1
4112 B

or e 1ill

474444«4»

vp, Mzaufacturing Operator

Product Engineer
vP. Pudlic Relatiens

However.

Also the oil fouls out tha

ar, w cypected a2 quel s

enr Tired a2s it is

e rrordt reply as to
turn this over

e at;
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July 24th, 1985

American Motors Corporation
P. 0. Box 442
Detroit, Michigan 48232

REF: 1981 AMC CONCORD
ID # 1AMCAOB58BK145945

Dear Messrs:
My wife and I own a 1981 AMC Concord four door wagen :hav}

new from West Park Toyota — an AMC Distributor - in Ontario, Oregon.

date we have driven the car 49 000 miles and it has always received excellent

care in every way, on time as specified

in the owners manual. We hwe neve: neglected this vehicle in anyway.

However, we have had some problems with it, regardless of proper care. From

day ome, we experienced a problem with oil leaking from the engine. The car

was taken back to the shop where we purchased it and they would tightan up

a bolt here and there and say that should take care of the problem. However,

it d4d not and after about as many as half a dozen trips to the shop, we had

a private mechanic looked at it and he found the problem. It turned out to

be in the valve cover and had to be Teplaced because new gaskets or anything

else would not stop the oil leakage. With the new valve cover, which was

replaced at West Park Toyota, free of charge, the problem improved somewhat

but srill existed till May this year when we took the car in for a complete

tune-up at TUNEX here, where the root of the oil leaks problem was found

and finally stopped, this costed us $234.38 (copy of paid receipt is enclosed).

In June 1985, we had trovble with transmission and we took it to PROTRAN,
2 transmission specialist and discovered that the “torque convertor™ broke and
ruined the transmission and we had to pay $588.50 to have this fixed (a copy
of paid receipt is also emnclosed). After only 49,000 miles, this kind of
breakdown should not occur and must be a fault in the tTansmission or the
workmanship,

We have really enjoyed the car and love driving it and we have every
intention of buying a new AMC when we feel the time is righ. We feel thar.
the problems we have had are somehow excescive, especially with the oil leaks
and transmission business and would appreciate very much AMC consider at least
Teinburseing us for some of the cost to have them repaired. Your sincere
consideration in this macrer would be greatly appreciated.

Sincerely Yours,

foo g, & ben P

1425 Crest Way
Ontario, Oregon 97914

00 ”.
s
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Vberiant Laboratories, Inc.
DNew York, I Y. 10010

() s50-0360-1

March 28,298k
Anmerican Notors Seles
1o PW 2.
doWeeil rrrd. gsse td =
(aa./« u.x,-._)

To whem it may concern: i
I an exasperated, astonished, etc. Thus, wy tale of woe: !

On =y way to business one day, I mmelled a foul oder and saw smoke
Wgﬁmmmcw.I)ﬁneﬂmawmmqm{dﬂy
and a mechanic opened the hood; he knew exactly what the trouble was.
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and causing this situation.

I purchased this unit, & 1981 Concard Deluxe with towing package
in hopes of £inally getting a vehicle that would perform well.

The mechanic tald me that American Motors cars had mo gasket and
also that the alve cover was_plasticl I could not believe what I mas
hearing, a plastic valve cover and no gasket! I am no genius, but an
engineer you do not bave to be to understand this idictic situation.
There 432 you got the enginexr who designed this?l IMd the "Jerk" nob g
reqlize thatéhesilicon would soon dissolve and cause this probles ! I .
now have an engine covered with oil and a garsge £laar covered with oil I

Suppose the thermostat froze closed asdl thp car overheated, the
valve cover could possibly warp causing adefticmaX wxpense. I inteod taking .
out the thermostat and leaving it cut.

The expenses I an now going to imcur, stesm cleaning, $15.00, plus
48,00 to remove and resesl the valve cover should be your responsibility.

I am now contemplating purchasing a new vehicle, but wtunl?o;;t

3

“
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ll/a.n’auf oga‘orabria, .9m:.
284 Fhird Qrernce
Dow Yorit, T Y. 10010

(20 easanns

one of yours}
I even tried to obtain a metal valve cover and gasket, but to no

avail: it was not made ! As in ny business I mmst assume responsibility,
and you, sir, "The Buck.Stops There" also..... DoOt@e..

g ne———

As ax American I am totally disillnsioned, as many others are, about
our manufacturillg prowess.

TWhat has happened to us? Certainly the foreign mamufacturers will take
over our land and you will be partly responsidle.
I have bad, in the past, Ivelve vehicles, and I can honestly say only:

Iwo were wortimhile.(4 1965 and 1969 Mustang) I ¥ave owned Ford, General Motars,
aod now your vehicle. The disillusionment of these other comparies led me to

‘; Jou, but to no availj your mroduct is 1o better.

3 M‘l"T.‘a-' FEPEN T samn

It 43 2 sad thing I mst do; purchase a foreign unit, But this I amst

do as I cannot accept what you and your's have been *Dishing Out® to we
Anericans.

]

One More Fointee..d

Your .dealerships need a tongue lashing from you. They are nasty, snd

1o the

and only hurting you in the ends I could go on

relating situations between us, however it xrobably is futile and I ax wasting
both our times.
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4merican otors Corporation
Owner ?elations

14250 Flyoouth

Detroit, I_'ic__'i-a_ 48232

Ref: #2CiC:D55IBB701888 - lzy 1981
Gentlemen:

I ex writing to let you kmow how diseppointed
I 2= with the AC Concord purciesed from
Richerds Notors, Route #37. Toms River, F.J

After ériving tkis var a skort tire there

wes & very obnoxious odor coming into the cex.
This car was returned to the dezler seweral
tizes to checlt this condition, witkz no results.
One tirme 2 meczanic told me 'tkat's nothing to
worry ebout' Zowever, I understand this mal-
function of the m:ss* on Control, can be
dangerous.

There is 2lso a problez with the valve cover
ceusing oil seepaze, whick results in smoking
and fures coring from the motor, Vehicle was
returned to Richards Iotors several times but
condition was mever corrected.

guld avpreciate receivin; a2 reply regerding
the above. Thazk you.

Yexy truly youz‘s%

Caro! Cc. 3




